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WELCOME TO THE 2021

CoreNet Global symposium

he CoreNet Symposium is always about examining big-picture
topics that ask how we can harness our roles as corporate real
estate professionals to improve the lives of the people we serve.
This year we have picked an important topic that follows a direct line
from 2016, when wellness and wellbeing were at the forefront of our
concern. Following the stresses and strains of the past year of Covid-induced pressures, this topic has never been more relevant to us all.
This year, therefore, we are delving into the world of resilience, and
specifically how we can build personal and real estate resilience at a
time of immense change and challenge.

So, what is resilience?
Strength. Spirit. Hardiness. Flexibility. Endurance. Durability. These
synonyms come to the fore if you look the word up. For me though,
resilience in the corporate real estate context is about much more: it is
about designing and creating buildings and places with a high degree
of flexibility, supporting people in responding to events or adversity
- how we get ourselves through and support ourselves, our families,
whanau, and communities.
To me there’s a big difference between sustainability and resilience.
Sustainability is all about ensuring what we do now is sustainable
for future generations. Resilience, however, is all about adapting well
to threats, stress and trauma. It is not a magical quality. It takes real
mental work and focus to develop resilience over time. Right now we
know there is adversity in our lives, so the question is how well do we
bounce back? And what are the qualities each of us need - the personal, professional and leadership qualities - to build resilience?
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Another big aspect to the topic is how we can respond to, slow - and
stop - the adverse effects we’re having on the world. Through this lens,
resilience is therefore about how sustainable societies and buildings
can grapple with the challenges and shocks that are coming, and
how we create cities with more robust infrastructure and reduce
coastal erosion so we can bounce back from big challenges and move
forward. It also asks us to plan and prepare how to build in redundancy,
durability and robustness into our real estate, so we’re able to respond
to and get through.
Ultimately it is up to us as property professionals to create more
resilient buildings, places, neighbourhoods, and communities - real
estate that is able to support its inhabitants and operations. There are
risks to be analysed, and opportunities to be grasped. It is within our
sphere of influence as individuals to plan and create spaces and cities
that respond and bounce back from the challenges that we face. And,
ultimately, to help people to build the personal resilience they need –
the positive attitude, optimism, ability to function and succeed - in a
time of dramatic change and stress.
Yours,

Rod Aitken
NZ Chapter Chair
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INTRODUCING OUR

Opening Speakers

OPENING SPEAKER

MC-ING THE DAY

Rod Aitken

Jo Monaghan

HEAD OF CORPORATE PROPERTY / AUCKLAND COUNCIL

od Aitken has over 25 years’ experience working in senior roles in
the corporate property and manufacturing sectors.
Rod heads up Auckland Council’s Corporate Property division, responsible for 100,000m2 of office space for staff and elected members.
He specialises in client-sided corporate property management with
a special interest in employee experience, portfolio optimisation, and
customer service, and he is passionate about championing the virtues
of new ways of working to deliver better outcomes for Council’s staff
and customers.
Rod’s current focus area includes portfolio optimisation across the
Auckland region, providing a more efficient office platform alongside a
workplace transformation for all staff to work flexibly. This is designed
to provide improved staff workplace experience and better value for
money for ratepayers.
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GROUP WORKPLACE PROGRAMME MANAGER FOR FONTERRA

ommitted to creating sustainable workplace environments that
connect and inspire, Jo is a workplace strategist and designer who
puts people at the heart of everything she does.
In her new role at Fonterra, she will be responsible for developing a
Workplace Strategy that optimizes Fonterra’s global office portfolio and
delivering that strategy through local and global projects. She will bring
to the role her unique understanding of how workplaces are shaped
and how they can influence staff engagement, wellbeing, productivity
and satisfaction.
In her spare time Jo has designed and is building a house under the
Living Building Challenge accreditation, and reflective of her passion for
wellbeing, is a yoga teacher.
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Our valued clients:

Bayleys Knight Frank Occupier Services and Commercial Agency
team combine the depth of local knowledge with the breadth and
reach through our national and international platform to devise
tailored workplace solutions. We provide our clients with a broad
suite of consultancy and transactional services that empower our
clients to attain their desired goals.
bayleys.co.nz
LICENSED UNDER THE REA ACT 2008

Chris Menzies
Bayleys Director of Corporate
& Occupier Services

Lloyd Budd

Bayleys Auckland Director
of Commercial & Industrial

chris.menzies@bayleys.co.nz
+64 21 875 490

lloyd.budd@bayleys.co.nz
+64 21 079 8789

Stephen Rendall

Paula Bennett

Bayleys National Director
of Office Leasing

Bayleys Director of Strategic
Advisory

stephen.rendall@bayleys.co.nz
+64 27 521 2599

paula.bennett@bayleys.co.nz
+64 21 444 344
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nigel@nigelrye.co.nz

Kim van Duiven

Treasurer

CoreNet NZ

kim.vanduiven@gmail.com

Adrian Tan

Communications

CoreNet NZ

adrian@corenetglobal.org.nz

Kirsten Andrews

Membership

Kia Property
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Events

Nigel Rye

nigel@nigelrye.co.nz

Ihemba Mbamba

Events

JLL New Zealand

ihemba.mbamba@ap.jll.com

Chris Farhi

Sponsorship

Colliers International

chris.farhi@colliers.com

Gail Calder

Strategy

Fonterra

gail.calder@fonterra.com

David Maurice

Social Media

Wingate Architects

davidm@wingatearchitects.com

Andrew Tu’inukuafe

Symposium

Warren and Mahoney

andrew.tuinukuafe@warrenandmahoney.com

George Hulbert

Marketing

The Clarity Business

george@theclaritybusiness.co.nz
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Young Leaders

Countdown

andrea.steffensen@countdown.co.nz

Michael Leng

Young Leaders

Wingate Architects

michael@wingatearchitects.com

WEDNESDAY 26TH MAY FROM 6-8PM

WELLINGTON COMMITTEE
Jono Vidak

Committee

Vidak

jonathan.vidak@Vidak.co.nz

Ben Whitehouse

Committee

Civil Aviation Authority

ben.whitehouse@caa.govt.nz

Donna Ngan

Committee

Land Information NZ

donna.ngan@linz.govt.nz

Justin Angell

Committee

GPG

Justin.Angell@mbie.govt.nz

Consultant

shaunaherminghouse@gmail.com

Shauna Herminghouse Committee

This year's Soiree will be held at Colliers
LEVEL 23, HSBC TOWER, 188 QUAY STREET
A ticket to the Pre-Symposium Soiree is included with the Symposium full registration.
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Guest/Additional tickets are $115 per person inclusive of GST,
for members and non-members.

Carbon
Neutral Floors

TM

Carpet Tile LVT nora® Rubber

Through Interface's Carbon Neutral Floors program

Generator Britomart
Lvl 10/11 Britomart Place, Auckland
Purchased

1,175 square metres
of carbon neutral flooring

This will result in the retirement of

12 metric tons of carbon dioxide
Equivalent of the emissions from a car traveling

47,244 kilometres*

By choosing our Carbon Neutral Floors you have ensured that there is less carbon in
our atmosphere and we're a step closer to creating a climate fit for life.
* Based on US EPA Greenhouse Gas Equivalencies Calculator - distance will vary

Issued

11-May-2018
Erin Meezan
VP & Chief Sustainability Officer

+Positive spaces

TM

Certificate Number

AU08212019-1130

Better products. Happier people. Healthier planet.

Interface's Carbon Neutral Floors
program is verified by
Bureau Veritas.

Street, Auckland

Morning programme

Afternoon programme
AFTERNOON SESSION 1:

8.00am - 8.30am

Registration

8.30am - 8.45am

Opening: Rod Aitken CoreNet Global Chapter Chair New Zealand
MC: Jo Monaghan Group Workplace Programme Manager, Fonterra

1.50pm – 2.35pm

Rewind and reset to reinvent... creating real estate
resilience
Chris Alcock Principal, Six Ideas by Dexus
MODERATOR:

Ihemba Mbamba Director, Tenant Representation, JLL

MORNING SESSION 1:

The resilience imperative
8.45am – 9.15am

AFTERNOON SESSION 2:

David Kidd Director of Client Experience and Strategic Advisory
at WSP
MODERATOR:

David Maurice Strategic Partnerships Lead, Wingate Architects

Mindfulness as a superpower for resilience in the
workplace
2.40pm – 3.25pm

MORNING SESSION 2:

MODERATOR:

A view on the global workplace
9.20am – 10.10am

Kate North Vice President, Workplace Advisory, Colliers

Lotty Roberts Founding Director - All things Change, Culture,
Leadership and Mindfulness
Gabrielle Gatt Associate Principal, Warren & Mahoney

3.25pm – 4.00pm

Afternoon Tea Time – Sponsored by Kada

MODERATOR:

Chris Farhi Director - Strategic Advisory, Colliers
10.15am – 10.45am

Morning Tea – Sponsored by CBRE

CLOSING SESSION:

Human Resilience
4.15pm – 5.15pm

MORNING SESSION 3:

MODERATOR:

Buildings within planetary limits
10.50am – 11.35am

Kate Meyer Founding Director - Planetary Accounting Network &
Business Director | Sustainability – Beca
MODERATOR:

Sarah Bryant Workplace Strategist/Interior Designer – Peddlethorp
Architects

Dr Paul Wood
Michael Leng Associate Senior Interior Designer, Wingate Architects

5.20pm – 5.30pm

Closing: Rod Aitken CoreNet Global Chapter Chair New Zealand

5.30pm

Colliers’ Cocktails and Canapés; music & networking

MORNING SESSION 4:

Resilience through urban design
11.40am – 12.25pm

Dr Natalie Allen Director, The Urban Advisory
Greer O'Donnell Director, The Urban Advisory
MODERATOR:

Kate Horton Principal, Strategy, Unispace
12.25pm – 1.40pm

Lunch Marketplace - Sponsored by Europlan
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WE CREATE PRODUCTS FOR SPACES THAT
INSPIRE PEOPLE & ORGANISATIONS TO EXCEL.

AUCKLAND

WELLINGTON

CHRISTCHURCH

Level 2, 56 Parnell Road
Parnell, Auckland 1052
T: +64 9 353 4416

257 Thorndon Quay
Pipitea, Wellington 6011
T: +64 4 550 5333

117 Blenheim Road,
Christchurch 8140
T: +64 3 366 2389

Pictured: VOX Chair, ORBIS Workstation & SOL-MIX by ZENITH Design Studio
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INFORMATION ON

2020

Registration
For enquiries about registration please contact The Conference Company, either by email
corenet@theconferencecompany.com or contact Kim van Duiven by email
kd@theconferencecompany.com or telephone 027 7007 625.
Earlybird until
06 April

Standard

Member registration

$495.00

$595.00

Academic / Student Member

$295.00

$350.00

Earlybird until
06 April

Standard

$735.00

$895.00

$660.00

$790.00

Academic / Student Non-member

$295.00

$350.00

Join & attend registration

$1,175.00

$1,275.00

Join & attend registration for Young Leader

$735.00

$835.00

Join & attend registration for Academic

$425.00

$480.00

Join & attend registration for Student

$320.00

$375.00

Members Symposium Registration:

Non-members Symposium Registration

Non-member Registration
Non-member Multiple Registrations
(This discount is applicable for 3-7 registrations per company)

Academic. Educators who spend not less than 80% of their time teaching in the field of real
estate or real estate related education.
Student. Students must be full-time or active degree candidates in real estate or related fields.
*Join and Attend. This offer is available to new members of CoreNet.
This year the Join and Attend rate of $1,175.00 is a great opportunity to attend the Symposium
and receive great value for CoreNet membership through until December 2021. (Normal annual
membership is $680.00 – January to December). This great value is only available in conjunction
with the Symposium. Don’t miss out on this unique opportunity.
All prices are per person, in New Zealand Dollars and exclude 15% GST. Membership is zero
rated.
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MORNING SESSION 1

The resilience imperative: the
new abnormal
n this scene-setter for the day, David Kidd will explain that resilience
is a permanent human issue. It’s not a wave or a phase on a human
timescale. Our resilience challenges are unlikely to give way to a new
wave or trend. Its stressors are going to stick around.
The last 10,000 years have offered us consistency and we’ve built
everything in the last few hundred years upon that assumption. We
barely know change. But that’s changing.
Everything is changing now. The biosphere, humanity’s thin precarious
universe, is changing. Our experience so far, our norms, our institutions
and all that we sub-consciously depend upon have prepared us poorly
for this new abnormal. We’ve forced ourselves into a position of having
to rapidly learn how to keep learning and changing, while immediately
slowing and halting further system collapse. This is not going to be
easy.

Key Takeaways:

David Kidd

DIRECTOR OF CLIENT EXPERIENCE AND STRATEGIC ADVISORY AT WSP

avid is WSP New Zealand’s Director of Client Experience and
Strategic Advisory, its Future Ready® Lead, and a member of
WSP’s global Future Ready® leadership team.
WSP is a global professional services firm of over 54,000 people based
in 40 countries worldwide. Its purpose is to help design cities and
communities which are more adaptive, resilient and improve social,
economic, environmental and wellbeing outcomes. Future Ready®
is WSP’s strategic advisory, planning and design methodology for
addressing tomorrow’s challenges today. Future Ready® uses global
and local research to help clients understand key future trends and their
likely implications for the built and natural environment.
David’s passion is helping clients develop robust strategy and policies,
make more informed decisions and take meaningful action today to
tackle the challenges and opportunities the coming decades will bring.
David works with the Executive teams and Boards of public and private
sector organisations to leverage WSP’s Future Ready® research and
draw on the expertise of its global team of strategic advisory, planning
and sustainability specialists.

• Why resilience is fundamentally important to all of us
• Change is required to meet the challenges we face
• Starting points for the changes that need to be made.

24

25

A TENANT
EXPERIENCE
PLATFORM
LIKE NO
OTHER.
CBRE | Host takes traditional property and facilities
management services to the next level, transforming the
way people interact with property.
Our intuitive technology and customer-focused
teams connect all aspects of building operations –
enhancing customer experience and tenant engagement
while ensuring your asset is first choice in the market.

MODERATOR – MORNING SESSION 1

David Maurice

STRATEGIC PARTNERSHIPS LEAD, WINGATE ARCHITECTS

riginally hailing from South Wales, David leads strategic partnerships, business development and growth initiatives within the
workplace sector across New Zealand for Wingate Architects.
With a background in the field of Workplace Design, Communications
and Project Management stretching over 20 years, alongside many of
the leading firms in the UK, Asia Pacific and in NZ; he has developed
a strong insight into how organisations can become more resilient and
escalate a positive culture approach in our ever changing world.
A passionate CoreNet NZ supporter and committee member, he has
always placed a great emphasis on communication and ensuring a
quality of relationships, transparency and first rate client experience are
of paramount importance.

Want to find out more? Visit cbre.com.au/host
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MORNING SESSION 2

A view on the global workplace
Key takeaways

OVID-19 has been the catalyst for the
single largest workplace experiment
the world has ever known.

• Regional snapshots from around
the globe

It proved to executives worldwide that
flexible work is here to stay, making many
organisations rethink a new way of working
and, specifically, assess “the purpose and
power of place.”

• Emerging best practices for distributed/
hybrid work
• Ideas to prepare the workforce for a new
way of work.

Join us as Kate shares her global perspective based upon data from two international
surveys from Colliers, global client engagements, and insights from the Workplace
Evolutionaries, the largest workplace
community in the world. Together, we will
explore how organisations are developing
their Return to Office strategies, deciding
upon various Hybrid models, and preparing
their workforce for a new way of working.
Throughout the presentation, we will
capture what organisations are doing to
leverage the “silver linings” from the past
year to build bold strategies that will forever
change the way they work.
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Kate North

VICE PRESIDENT, WORKPLACE ADVISORY, COLLIERS

ate North is a workplace advisor with more than 25+ years
of experience in helping clients create innovative workplace
strategies and adopt new ways of working. Since COVID-19, Kate
has been leveraging her extensive background in ‘distributed work’
to develop sustainable solutions that enable employees to work at
their best and organisations to reshape their portfolios for maximum
flexibility.
Kate is passionate about “building community.” In 2005, while living in
NZ, she shared the vision and helped launch the CoreNet NZ Chapter,
serving as the Chapter Chair. Returning to the US, she started the
CoreNet Workplace Community. In 2012, she co-founded the “Workplace Evolutionaries” (WE), a vibrant global community of practice
within the International Facility Management Association (IFMA). She
continues to serve as the Global Chair and is also on the IFMA Board
of Directors.
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Plan ahead for
your next move.

STRATEGY
DESIGN
CONSTRUCT

Six months or
three years, we
will prepare you.

MODERATOR – MORNING SESSION 2

Chris Farhi

DIRECTOR OF STRATEGIC ADVISORY, COLLIERS INTERNATIONAL

hris is an award-winning consultant within the New Zealand property
sector. He was the Property Council of New Zealand’s Auckland-chapter Supreme Excellence Award winner for 2018, and has also received
Young Achiever of the Year awards from both the Royal Institution of
Chartered Surveyors and the Property Council of New Zealand.
As Director of Strategic Advisory at Colliers International, his work focuses
on corporate real estate strategy, where he has led the development of real
estate strategies for some of New Zealand’s largest organisations.
He holds Honours degrees in Civil Engineering and Property from the
University of Auckland, and Master of Philosophy from the University of
Cambridge. His side pursuits include part-time lecturer and PhD candidate
at the University of Auckland, and as a soldier in the NZ Army Reserve.

Creating Vibrant Spaces

www.dbinteriors.co.nz

0800 990 000
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MORNING SESSION 3

Buildings within planetary limits
policy, and legislation, and importantly, how
it can be used to drive building design.

here is an urgent need for global
mobilisation at every level of society
to drive transformational change and
improve human, building, organisation and
city resilience.

Key takeaways
• Understand what this systemic thinking
means for the relationships between
property developers, tenants, owners/
operators, local councils and governments
and creates resilience

How do we measure the environmental
limits that define a safe operating space for
humanity and how do individuals, businesses and government do something around
these major ecological issues? Planetary
Accounting can be used to quantify how
much your business, lifestyle or government operations is contributing to these
global concerns and provide guidelines of
outcomes needed.

• Discover how the planetary systems could
transform the build environment from a
major polluter to a resilient sector that
contributes significantly to the restoration
and maintenance of our global environment

Kate will introduce a new framework Planetary Accounting - which allows global
problems to be broken down into manageable chunks that each of us can address
whatever our sphere of influence. She
will show how can be used to help drive
decisions at different levels from lifestyle
choices, business strategy, government

• Learn from real-life case studies from
New Zealand and across the globe where
the planetary system is working.
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Kate Meyer

FOUNDING DIRECTOR - PLANETARY ACCOUNTING NETWORK &
BUSINESS DIRECTOR, SUSTAINABILITY - BECA

ate is the Business Director for Sustainability at Beca & Founding
Director of the Planetary Accounting Network. Her vision is for a
world where people flourish within the planet’s limits.
During her early career, Kate was a sustainable building design
specialist. She led the environmental design for many award-winning
construction projects in NZ and Singapore before moving to Perth to
set up a sustainable buildings team for engineering firm Arup. During
this time Kate noticed a large gap between the science of sustainability
and business and government policies and approach.
She shifted her focus from the built environment and undertook a PhD
in sustainability science and how best to connect this with business
operations, behaviour change, and policy. The result was Planetary
Accounting. In 2018, Kate founded the Planetary Accounting Network, a
charitable trust dedicated to helping people, businesses, and governments operate within the planet’s limits.
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FRAMERY ONE
SOUNDPROOF LIKE FRAMERY, FUTUREPROOF LIKE NO OTHER
MODERATOR – MORNING SESSION 3

Sarah Bryant

WORKPLACE STRATEGIST/INTERIOR DESIGNER – PEDDLETHORP
ARCHITECTS

arah Bryant is a leading Workplace Strategist and Designer,
having delivered some of New Zealand’s largest commercial and
award-winning fitouts. Sarah has practised for over 19 years, both
internationally and locally - recently joining the Peddlethorp team to
lead what is a rapidly evolving world of workplace design.
She is passionate about creating inspiring environments that support
us to work, learn, socialise and celebrate together.

Meet Framery One, the world’s first
connected soundproof pod. You can look
forward to a highly adaptable workspace
where you won’t be disturbed by outside
noise or distractions and can enjoy bestin-class design while you focus on your
next project.
INFO@KADA.CO.NZ

LEVEL 2 HOME IDEAS CENTRE, 165 THE STRAND, PARNELL, AUCKLAND, W1010 / WWW.KADA.CO.NZ

Working with leading public and private sector organisations to create
workplaces that provide the flexibility and adaptability to prepare them
for the future, Sarah is respected for her ability to hear clients’ needs
and translate that into a tangible outcome which reflects the business
and its people. She has worked with a wide range of clients such as
Delegat, TradeMe, BNZ, UBS, Scion, Fonterra, Kiwibank, Kiwi Property
and Manaaki Whenua Landcare Research.
“To respond to the changing way of working, workplace design needs
to think outside the bounds of traditional workplace solutions, it needs
to move towards a new type of workplace blurring the lines between
office, home & hospitality to create a place that focuses on user
experience. An integrated workplace strategy and workplace design
ensures everything is considered and aligned for maximum value and
future flexibility.”
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MORNING SESSION 4

Resilience through urban design
• How the private and public sectors can
think differently about the neighbourhoods they deliver to and occupy

elivering urban development properly
should strengthen the resilience of
cities, organisations and people who
occupy them.

• How a broader range of housing options
will allow the New Zealand’s housing
ecosystem to become more diversified

Previously, these endeavours primarily
began with decision-makers who framed
problems and designed the solution.
However, global trends are increasingly
placing the role of people at the forefront of
the resilience agenda. We need to consider
how urban professions collaborate with
communities, and the potential impact that
a more circular and iterative development
process could have on the outcomes.

Resilience is not an accident; it is a planned
and collaborative approach to securing an
exciting outcome of urban development
that is resilient for all future use.

Key takeaways
• Understand that resilience is not an
accident but a strategy which decides the
future outcomes we want for our people
and the towns and cities we live in

Showcasing examples from two study
tours in Europe, client case studies and
primary research from across New Zealand,
Dr Natalie Allen and Greer O'Donnell will
discuss how:

• The impact the wellbeing agenda will
have on our future urban development

• The nature of development in New
Zealand is changing

• Understand the need to diversify New
Zealand’s housing ecosystem.

Dr Natalie Allen

Greer O'Donnell

atalie is a leading thinker on urbanism
in New Zealand and works with The
Urban Advisory's clients to make
the seemingly complex simple when it
comes to designing and delivering our built
environment. She specialises in designing
neighbourhoods that enhance wellbeing
and is passionate about supporting clients
to innovate when it comes to delivering
quality, resilient, and people-centric
developments. She has a background in
architecture, urban/spatial design, and
urban governance and extensive research
experience across a range of critical urban
topics: integrated urban planning and
community visioning, urban growth and
increasing density, and housing preferences
and demand. Natalie regularly publishes
and speaks about her work across New
Zealand and is passionate about the
built environment industry collaborating
to rethink how we deliver our houses,
neighbourhoods, towns and cities.

reer brings a unique perspective to
the built environment industry, having
legal and anthropological training.
Her expertise is in project establishment,
governance, planning and procurement,
as well as stakeholder engagement and
partnership management. These skills have
been applied to urban development and
regeneration, housing and social infrastructure projects, including in the civic, arts and
culture, parks, sport and recreation sectors.
Greer also has Regenerative Design Practitioner training and specialises in developing
effective strategies and plans that provide a
pathway to implementation.

DIRECTOR, THE URBAN ADVISORY

DIRECTOR, THE URBAN ADVISORY

She co-founded and since 2018 has
co-chaired The Housing Innovation Society,
which supports community-led development projects around New Zealand.

• The impact the Government’s wellbeing
agenda will have on large-scale urban
regeneration
36
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Flexible.
Sustainable.
Innovative.

Creating tailored
and inspiring
furniture solutions
to suit your needs.
MODERATOR – MORNING SESSION 4

Kate Horton

PRINCIPAL, STRATEGY, UNISPACE

ate Horton is a strategist, facilitator, researcher and advisor. A
highly regarded expert in her field of Workplace Strategy and
Change, she is passionate about shaping spaces to bring the best
out of people.
Based in the Unispace Auckland studio, Kate has over 14 years’
experience in delivering sophisticated workplace strategy solutions
and research services for leading organisations. Her portfolio includes
working with BNZ, IAG, PwC, NZ Police, Suncorp, Transpower, ATEED,
Ministry of Justice, Flight Centre and the GridAKL, Auckland’s
Innovation Precinct.
A sharp thinker and connector of thought, she has been instrumental
in developing Unispace research initiatives, workplace strategy and
change programmes across the region.

Auckland | Wellington | Christchurch | Sydney | Melbourne | Canberra
0800 323 220

info@aspectfurniture.com

aspectfurniture.com
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AFTERNOON SESSION 1

Rewind and reset to reinvent... creating
real estate resilience
to create truly resilient future workplace
environments.

here have been significant advances
in attitudes to and exemplars in
corporate real estate in the past
decade with flexibility, collaboration, user
experience and well-being becoming “must
have” requirements in corporate workplace
briefs.

Key takeaways
• The 2020 COVID-19 lockdowns have at
once tangibly and compellingly demonstrated our “resilience” and accelerated
the opportunities for workplace change

But the experience of the 2020 COVID-19
lockdowns have confounded long held
views about workplace. How will we use
that experience to advantage? And how do
we avoid reverting to pre-2020 thinking,
where there was increasing influence
of “picture book” decision-making that
ignored much of what is important about
using workplace to support organisational
innovation, change and wellbeing.

• The opportunity now before us is to
seize that experience and learn from it,
redefining the purpose of “the office” and
exploring the technology and mindsets
that will drive the blended workplace

Chris Alcock

PRINCIPAL, SIX IDEAS BY DEXUS

hris Alcock is a former architect who is entering his fifth decade of
conceiving and implementing space for work, living and learning.
In the 1980s he led the interiors team on Parliament House
Canberra, in the 1990s he was Managing Director of BVN Architects, in
the 2000s he was Managing Director of DEGW Asia Pacific and in the
2010s he founded Space Logic and subsequently Six Ideas which was
acquired by Dexus in 2019.
In New Zealand his clients have included Auckland Council, Wellington
City Council, Christchurch City Council, New Zealand Parliament,
NIWA, Chorus, PFR, ESR, the University of Otago and Victoria
University Wellington.

• The risk is to seek the easy path and
revert to 2019 workplace thinking and all
that was wrong with that.

As a seasoned veteran of the corporate real
estate industry that has witnessed the birth
and evolution of current workplace models,
Chris Alcock will propose that we need
now to go back to first principles in order
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Proud sponsor of the
CoreNet Symposium

MODERATOR – AFTERNOON SESSION 1

Ihemba Mbamba

DIRECTOR, TENANT REPRESENTATION, JLL

hemba is a Director in JLL’s tenant representation team based in
Auckland. He has extensive experience in commercial real estate
consultancy and transactional advisory, predominantly working with
multinational corporate office occupiers with workplace requirements in
New Zealand.

Your property and
construction cost
consultants

The consultancy
of choice in all
market sectors,
delivering exceptional
client solutions

We can help you with
estimating and cost
planning, project
finance, and contract
administration

Find out how
we can help you:

In an increasingly fast-paced world where change is a constant, Ihemba
is passionate about exploring emerging trends in the future of work
and the vital role that modern corporate real estate solutions play in
achieving business success and resilience.
Ihemba is an international citizen with a Swedish father of Namibian
descent and a Kenyan mother, growing up in a host of countries
including Zimbabwe, Kenya, Zambia, Sweden, and the UK where he
obtained his BA (Hons) in Business and MSc in Real Estate. He moved
to Auckland in 2015 as an “OE souvenir” and has developed a wide
network and deep market knowledge of the New Zealand commercial
real estate market as well as lately catching himself using words like
“jandals” and “togs” too often.
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AFTERNOON SESSION 2

Mindfulness as a superpower for
resilience in the workplace
fulness and talk to some of the mounting
body of scientific research that supports it
being as important to do on a daily basis as
flossing your teeth, as well as how to apply
it in a workplace setting.

0 years ago, if you were heading off for
a lunchtime run, you likely would have
got some odd looks and been asked
“who's chasing you?” Since then, sciencebased evidence started being presented
on the benefits of physical exercise, and
running wasn’t seen as weird anymore – it
was seen as an efficient way
of exercising to keep your body fit.

Key takeaways
• Why it’s more important than ever to look
after our minds. The impact of ‘mindlessness’ (rather than mindfulness) and
the ever present reality of the attention
economy and age of overwhelm where
we struggle to get focused and present at
work. This impacts not only on wellbeing, but on productivity, performance,
collaboration, decision making, creativity
and problem solving

Now scientific evidence is building up
on the benefits of mindfulness as a way
of exercising the mind, and that it’s more
important than ever to keep the mind as fit
and healthy as it is the body.
The world we live in today is a crazy, busy
and frantic place, with increasing uncertainty, rapid change and more complex
problems than we have ever seen before.
The workplace in particular is a minefield
of distractions, demands, and expectations
that can overwhelm us and undermine our
ability to focus, perform, be creative and
increase our ability to effectively navigate
the waves of change and challenge that we
will inevitability face.

• Definition of mindfulness and how it
can help increase mental resilience and
wellbeing. What mindfulness is versus
what it isn’t. The scientific research that
supports how mindfulness can actually
positively impact the brain and improve
resilience, focus, wellbeing, emotional
agility and performance as well assist in
reducing stress and unhelpful reactivity
(and much more)

In this session, Lotty Roberts, (founder of
Mind U – a business dedicated to helping
organisations and individuals focus on their
mindset and mental wellness to mindfully
lead and navigate change, challenge and
uncertainty), will discuss the benefits of
mindfulness as a potential superpower for
resilience in the workplace.

• How to go about practising mindfulness.
Practical tips and techniques on how to
get started on applying mindfulness in the
workplace and beyond. This will include a
short, hands-on mindfulness practice as
part of the session. A link to Lotty’s guided
practices will also be provided, for the
audience to listen to anytime.

She will bust the many myths around mind44

Lotty Roberts
FOUNDER OF ‘MIND U’

or over 20 years Lotty has been helping people learn how to
successfully navigate through change, challenge and uncertainty.
A former competitive runner and senior leader in the corporate
world, Lotty discovered mindfulness to help her navigate her own
challenges and change in the form of an autoimmune condition, chronic
pain, double hip replacement, ongoing stress and corporate burnout.
The benefits were far reaching. Through her own personal journey with
mindfulness, Lotty instantly saw an opportunity to integrate a mindful
approach towards leadership, culture, resilience and indeed change,
believing change done well is ‘mindfulness in action’.
Inspired to share the practice with others, Lotty trained as a Mindfulness-Based Stress Reduction teacher and threads her teachings of
mindfulness through all that she does. Lotty is also certified emotional
culture specialist and facilitator of ‘The Emotional Culture Deck’, registered 200YTT yoga teacher, host of 'The Vulnerability Effect Podcast',
and founder of Mind U – a business dedicated to helping individuals
and businesses thrive through the challenges and opportunities that
change (and indeed life), presents.
Lotty’s favourite quote and inspiration behind her work is “You can’t
stop the waves but you can learn how to surf” by Jon Kabat-Zinn - her
mission and purpose in all that she does is help others to surf through
those continual waves of change.
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LET US CARRY THE LOAD
Sales. Acquisitions. Leasing. Development. Consenting. Construction.
Our team has the
experience and
expertise you need
to get the job done.
Complex design lease
and build arrangements

MODERATOR – AFTERNOON SESSION 2

Covid-19 impact

Gabrielle Gatt

Landlord and tenant
dispute resolution

ASSOCIATE PRINCIPAL, WARREN & MAHONEY

New build / fit out
arrangements

abrielle specialises in workplace strategy and design, with particular
focus on aligning business strategy and objectives with user experience and exceptional design outcomes.

Office, industrial, retail
and hospitality leases
Property due diligence
& portfolio management

She is passionate about designing workplaces that support sustainable growth, allowing organisations to evolve as user needs change.
She is an active researcher, continually developing workplace insight
that can inform future workplaces and property strategies, alongside
supporting the people that will ultimately work in them. Her most
recently published research, undertaken at the University of Auckland,
investigates how the workplace and the way we interact with space can
support our fundamental needs for autonomy and belonging, in turn
supporting engagement, wellbeing and job satisfaction. The findings of
this research are particularly relevant to the post COVID workplace.

Provision negotiation
Sale and leaseback
transactions
Strategic agreement
negotiations

Karl Anderson
PA R T N E R

Andrew Beatson
PA R T N E R

Ian Becke
PA R T N E R

DDI

DDI

DDI

+64 9 916 8845

+64 4 915 6770

+64 9 916 8795

MOB

MOB

MOB

+64 21 661 726

+64 21 223 9170

+64 21 804 096

karl.anderson@bellgully.com

andrew.beatson@bellgully.com

Ian.becke@bellgully.com

David Chisnall
PA R T N E R

Jane Holland
PA R T N E R

Andrew Petersen
PA R T N E R

DDI

DDI

DDI

+64 4 915 6966

+64 9 916 8983

+64 9 916 8622

MOB

MOB

MOB

+64 27 594 8505

+64 21 706 129

+64 21 684 533

david.chisnall@bellgully.com

jane.holland@bellgully.com

andrew.petersen@bellgully.com

To learn more about our property expertise and team please
visit www.bellgully.com/expertise/property-and-real-estate
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LET’S START TO
REDEFINE HOW
WORK IS DONE.
An inspiring, high-end work environment where ideas develop, businesses
build, and relationships evolve. A place where you can get down to business,
check emails and hold meetings, all this while you can enjoy a great cup of
coffee and a healthy lunch.

Now open in Auckland K-Road.
Why not stop by and visit us?
Give us call on +6498843117 or book a
tour via spacesworks.com/auckland/k-road

Offices, Coworking, Meeting Rooms.

Is your
business
ready for
the future
of work?
It's make or break time for our
cities, businesses, and workplaces.
We can help you to build a better
tomorrow with one eye on the
environment and the other
steadily on your bottom line.

Come and talk to us at our
stand or scan the QR code to
learn more.

jll.nz

s an 18-year-old, Dr Paul Wood was completely off the rails. He
wasn't coping with the impending death of his mother, he was
dependent on drugs, and was an unemployed high-school dropout
who was committing crimes to feed his habit.
Two days after his mother died, he lost control when his then drug
dealer attempted to sexually assault him. Paul was convicted of murder
for this offence and then spent more than a decade in some of New
Zealand's toughest prisons. During this period Paul became the first
person in New Zealand’s history to progress through undergraduate
and Masters degrees while in prison. He was also the first person
to begin a Doctorate while incarcerated. Paul's educational pursuits
dovetailed with a journey of personal exploration and change, both of
which gave him a profound understanding of the ingredients required
to successfully strive towards our potential, deal with the challenges of
change, and build the mental toughness and resilience necessary to
flourish in adversity.

CLOSING SPEAKER

Dr Paul Wood
r Paul Wood will be discussing the key factors involved in striving
towards your potential, overcoming the barriers that hold you back,
turning adversity to your advantage, and living the most meaningful and enriched life possible. This will be based on Paul’s expertise in
psychology and he will be using his personal journey from delinquent to
doctor to illustrate these ideas and the lessons he has learnt.
In this respect, his session will look at the importance of having realistic
ideas about the experience of stress, the need to deliberately work on
your self-care and wellbeing, and the importance of not comparing
yourself to others and focusing on progress not perfection in the areas
that matter most.

Key takeaways

On his release, Paul was able to translate this knowledge into
strategies for improving leadership effectiveness and organisational
culture. As a result, Paul rose rapidly through the ranks to become the
senior manager responsible for Training and Development within the
multinational professional services firm OPRA Consulting Group. Paul
now runs his own practice and has served as a committee member and
advisor to a number of boards.
Paul’s presentation style is dynamic, humorous, and deeply authentic.
He speaks to the human resilience and provides practical insight on
topics such as our capacity for change, how to cope with uncertainty,
how to build mental toughness and resilience, the importance of
self-reflection and personal accountability in growth, how to identify
and maximise our potential and resilience, and how to turn adversity to
your advantage.

• Stress is not a threat to be avoided, but a challenge to be embraced
• Self-care is a discipline, not a luxury
• The goal is getting better, not being good.
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From bottle to chair
Recycled for a better tomorrow

MODERATOR – CLOSING SPEAKER

Michael Leng

ASSOCIATE SENIOR INTERIOR DESIGNER AT WINGATE ARCHITECTS

ichael Leng has been leading Interiors at Wingate Architects for
the past 3 years. A born and bred New Zealander of Cambodian
Chinese decent, Michael is a proud Aucklander who resides on
the North Shore with his wife and daughter. Michael brings 10+ years
of a varied skillset that is unique to him and appreciated by colleagues
and clients alike.
His design thinking and approach revolves around the client, the people
who inhabit the space, functionality and in turn productivity.
He is an open book creative, passionate about design in all facets but
more specifically in commercial interiors. Michael believes that culture
within a business is important and should play a fundamental role in
creating synergy in our everyday environments. This has influenced
his “people first” approach and given him the courage to excel in even
the most challenging of times. His key attributes are his adaptability,
perspective and outlook on our ever-changing environments, he
embraces challenges and is invested in nurturing the next generation
of creatives. With this mentality his professional and personable
demeanour has allowed him to form strong relationships with clients
and suppliers in many sectors, enabling him to broaden his offering.
Michael entered the industry during the last Global Financial Crisis. His
personal resilience led him to understand that in tough times it’s the
importance of what change can entail, and how that change will have a
positive effect on all outcomes. With a drive to persevere that has been
engrained since a young age and being youngest of 4 boys, the sky has
always been his limit and drives him to embrace everything that he
is presented with.
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DESIGN
DELIVERY

Workplaces that
engage, empower
and inspire people to
do their best, most
satisfying work.
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Retreat Lounge.
A place of seclusion, to focus, relax or collaborate, in the
hubbub of the modern workplace.

CORENET GLOBAL NEW ZEALAND

Chapter Events
3. Transformation to Healthy Sustainable
buildings. Discussion and trends on how
healthy buildings lead to better productivity and what are the key themes in this
post Covid environment

ur events are top of the line – over
the past couple of years we have had
presentations by local and international speakers, site tours of some of the
country’s most innovative workplaces, as
well as information packed workshops and
valuable networking nights.

4. Top class social events including festive
networking in prominent Auckland and
Wellington locations

Since the end of 2020, we have looked
to raise the bar even further with events
in Auckland & Wellington that provide
our members continuing opportunities to
connect, grow, learn and belong.

5. New Young Leaders Programme.
We also had a successful 2nd Proactive
Property Awards - set up by the CoreNet
NZ chapter to recognise, acknowledge and
celebrate the very best real estate solutions
created to solve CRE business challenges.

Some of the highlights included:
1. Predictions and Resolutions Auckland
and Wellington– some of NZ’s leading
CRE industry professionals gave their
thoughts and insights on the year ahead

Please email adrian@corenetglobal.org.nz
for more details on our forthcoming events
in 2021 and to be added to our database.

2. Mythbusting the Office Market – partnering with our Diamond sponsor Colliers,
we looked at real-time intelligence on the
state of the Post Covid Lockdown
NZ Office market
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Membership
CoreNet Global
By becoming a CoreNet Global member, you will have the opportunity
to advance your career as a corporate real estate and workplace
professional through our diverse range of forums, events
and courses.
With over 10,000 members throughout 25 different countries, we are
an association of corporate real estate and workplace professionals
wanting to raise the bar in corporate real estate.
Think of us as being the place where your colleagues, partners,
competitors and future employers come together to share ideas, do
business, learn and socialise.

Benefits
KNOWLEDGE

CoreNet Global members have:

Professional Development

• Reduced costs of attendance at the
annual Symposium and Symposia in
other countries

Every year we offer a dynamic range of
courses, giving you the chance to advance
your career in corporate real estate.

• Free attendance to all forums that cover
a range of industry related topics, from
workplace wellness and wellbeing to
technology and marketing (usually 12
per year)

Here’s some of the courses we offer:
• Master of Corporate Real Estate (MCR)
• Senior Leader Corporate Real Estate
Seminars and certificate programme

• Access to the ‘Knowledge Centre’ - an
internet based library with the very latest
articles, research and data from around
the world

• Seminars and certificate programme
(Technical Series)
• Qualified Professional of Corporate Real
Estate (QPCR).

• Access to our monthly ‘webinars’ which
tap into current trends, original research,
best practices, new business models and
case studies
• Subscriptions to CoreNet Global
Magazine ‘The Leader’.

Connections

NZ Chapter Membership Contact

With over 180 New Zealand members and
a database of over 1500, you will have the
opportunity to make useful connections in
your industry and hopefully a few friends. At
our information-packed forums we always
make time to have a few drinks and nibbles
before and afterwards, meaning you get the
chance to introduce yourself to other CRE
professionals who are at the forefront of
our industry.

Kirsten Andrews
Kia Property
027 447 6414
kirsten.andrews@kiaproperty.com

At CoreNet Global, we make it our mission to ensure you are kept up to
date with all the latest happenings in the corporate real estate sector.
Hear from the industry’s most influential business leaders, visit some of
New Zealand’s biggest businesses and have access to the latest local
and international resources.
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Notes

Strategy solutions
for the new ways
of working and
workplace.

six-ideas.com
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